
Data Treatment Policy 
 
Informations to the interested party 
The personal data provided by the data subjects will be treated in accordance 
with the provisions of the Regulation (EU) 2016/679 of the European Parliament 
and of the Council of the 27th of April 2016 regarding the protection of the 
personal data. 
 
Professional figures and contacts 
The Data Owner is: AGN Energia S.p.A. - Via Amalfi, 6 - 10088 Volpiano (TO) 
P.Iva 06170180019 
Mail: privacyagn@agnenergia.com  Mail DPO: dpo@agnenergia.com 
 
The Data Controller is: Personal Event S.r.l. Società Benefit - Via Dalmazia 12 – 
14, 25126, Brescia (BS) 
P. 03284960980 
Mail: info@personalevent.it PEC: personalevent@pec-studio.it 
 
 
Purpose and duration of the Treatment 
Data processing is aimed at company activities, travel agency and tourism and 
only to answer to any requests received and fulfill the contract concluded.  
 
It will be executed both in paper form and in electronic form by the staff in 
possession of the specific letter of entrustment. The staff is properly instructed 
about the personal data protection. 
 
The data will be kept for: 
• One year, to answer to the requests received  
• For the period defined by this legislation on tax and labor accounting;  
 
subsequently they will be destroyed, form the backup copies also. 
 
The personal data provided will be communicated to/ shared with: 
• Travel services providers, including (but not limited to) airlines, hotels, 

transport companies and insurance companies for the only purpose of 
providing products or services requested by you. 

• Subjects to whom access to data is recognized by provisions of law, 
regulation or EU legislation. 

• The personal data provided will be transferred to the following countries 
outside the European Union: Andorra, Argentina; Australia; PNR, Canada, 
FaerOer, Israel, Isle of Man, New Zealand, Switzerland, Uruguay. 

 
The consent for this use is mandatory in order to provide the service. 
 
Modalities of the processing 
The processing of personal data is subject to specific technical, computing and 
organizational security measures, 
prepared by the company in order to protect their integrity and to prevent the 
loss of data, their illicit or incorrect use and unauthorised accesses; the devices 
used, the clouds and other instruments related, are located in UE. 



 
Rights of the treated party: 
The Data Subject has the right to: 
• Access, the data subject shall have the right to obtain from the controller 

confirmation as to whether or not personal data concerning him or her are 
being processed, and, where that is the case, access to the personal data; 

• Rectification, the data subject shall have the right to obtain from the 
controller without undue delay the rectification of inaccurate personal data 
concerning him or her; 

• Erasure (‘right to be forgotten’), the data subject shall have the right to 
obtain from the controller the erasure of personal data concerning him or her 
without undue delay; 

• Data portability, the data subject shall have the right to receive the 
personal data concerning him or her, which he or she has provided to a 
controller, in a structured, commonly used and machine-readable format and 
have the right to transmit those data to another controller without hindrance 
from the controller to which the personal data have been provided 

• Object, on grounds relating to his or her particular situation, at any time to 
processing of personal data concerning him or her  

• Restriction of processing 
 

Modalities of exercise of one’s rights 
The interested party has the right to exercise all of his own rights by simply 
sending a written request, even by electronic means, to the Holder of the 
treatment. 

Sata subject has the right to an effective judicial remedy where he or she 
considers that his or her rights under this Regulation have been infringed as a 
result of the processing of his or her personal data in non-compliance with this 
Regulation. 

Proceedings against a controller or a processor shall be brought before the 
courts of the Member State where the controller or processor has an 
establishment 


